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MEDIATION FACT SHEET 

1. The D.C. Human Rights Act of 1977, as amended, (the Act) requires mediation of discrimination 
complaints before the Office of Human Rights (OHR) commences a full investigation. Mediation is an 
alternative dispute resolution (ADR) process that is used by OHR as an alternative to investigation. 
Complaints that are not resolved in mediation are forwarded on for investigation. 

2. Mediation sessions are conducted by ADR professionals, veteran mediators, attorneys, and a broad 
range of other professionals from the public and private sectors. This service is provided to OHR on a 
pro bono basis. The mediation process can quickly eliminate cases lacking merit. It is an altemativeto 
investigation and parties to a complaint will not be required to submit evidence or testimony from 
witnesses. Mediators do not weigh evidence, interview witnesses or decide whether wrongdoing has 
occurred. 

3. If mediation fails to resolve a complaint, Respondents will be required to submit a detailed position 
statement to an OHR investigator. 

4. A mediator's role is to the assist the parties in finding a mutually acceptable resolution of a complaint. 

The mediator is in charge of the mediation session. Joint and private confidential sessions may be 
held with both parties. The mediator does not decide how a complaint will be resolved but may 
suggest options to the parties, 

5. Mediation is not a legal process. Legal representation is permitted only in an advisory capacity and 
attorneys may not speak for either party. 

6. Mediation is confidential. Parties are required to sign a confidentiality agreement. Mediation sessions 
shall not be tape-recorded. No aspect of mediation can be used in subsequent litigation of the 
complaint. Mediators shall maintain the confidentiality of the mediation process. 

7. Agreements or settlements reached during mediation do not constitute an admission by the 
Respondent of a violation of the Act or any other state or federal law. 

8. Complaints resolved through mediation are administratively dismissed by OHR and by the U.S. Equal 
Employment Opportunity Commission (EEOC) or U.S. Department of Housing and Urban 
Development (HUD) if the complaint was cross-filed with the .EEOC or HUD. 

9. Mediation sessions are usually held Monday - Friday at 6:00 p.m. Mediation sessions are sometimes 
scheduled during the day at 1 0:00 a.m. A mediation session may last 1 -3 hours. A follow-up session 
may be scheduled if warranted. 

10. All participants, including law enforcement agents, are prohibited from bringing firearms into 
mediation sessions without the expressed permission of the Director. Mediation participants who are 
law enforcement agents are required to make their own arrangements to check all firearms before 
entering the Office of Human Rights, 

Please contact OHR if you have questions regarding the mediation process. 



